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Problem 1: The sales manager would like to know the total maintenance 
costs according to each make, type and year of vehicles.  

 

Figure 1- Problem 1 Pivot tables 

1. To find which combination has the lowest total maintenance cost:  
• Select Table (Hold Shift , click ID then H72) > Insert tab > Tables dropdown > 

Recommended PivotTables 
• From Sheet 1, PivotTables Menu, check make, type, year and maintenance.  

o Set Type, Year, Make under Rows 
o Add Maintenance to Values 

▪ Under Values, right click on Maintenance select Field Settings > 
Summarize By > Max 
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•  Right Click any number under Maintenance on your main table > Sort > Largest 
to Smallest 
 

2. To find the department that has the highest number of vehicles assigned, the max 
quantity of type of vehicle:  
• Select Table (Hold Shift , click ID then H72) > Insert tab > Tables dropdown > 

Recommended PivotTables 
• From Sheet 1, PivotTables Menu, check make, type, year and maintenance.  

o Set Type, Year, Make under Rows 
o Add Maintenance to Values 

▪ Under Values, right click on Maintenance select Field Settings > 
Summarize By > Max 

• Right Click any number under Maintenance on your main table > Sort > Largest 
to Smallest 
 

3. To find which combination has the lowest total maintenance cost and what is that 
cost:  

• Right Click any number under Maintenance on main table > Sort > Smallest to 
Largest 
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Problem 2:  Which department has the highest number of vehicles assigned? 
In this department, what type of vehicle is found the most and how many? 

 

Figure 2- Problem 2 

To find highest number of vehicles assigned:  

• On the PivotTable Fields menu > Uncheck the box next Year 
• On the PivotTable Fields menu > Check the box next to Department Assigned under 

Field Name > Add to Rows 
• On the PivotTable Fields menu > Click on “make” under Rows > Add to  Values 
• Under Values, right click on Make > select Field Settings > Summarize By > Count 
• Right Click any number in the row titles Count of Make > Sort > Largest to Smallest  
• Once sorted > Right Click any number in the Count of Make that is also considered 

a  Van  > Sort > Largest to Smallest  
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Problem 3: What is the average price of the Ford Trucks in the Housing & 
Residential Life department? 

 

Figure 3- Problem 3 

To find average price of specific type in a specific department:  

• Keep “Department Assigned” under Rows 
• On the PivotTable Fields menu > Add  “Type” and “Make” to Rows 
• On the PivotTable Fields menu > Add  “Price” to Values 
• On the PivotTable Fields menu  Uncheck any other fields that are not Department 

Assigned”, “Price” , Type” and “Make”  
• Right click on Price > select Field Settings > Summarize By  >  Average 
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Problem 4: Which vehicle (make/type/year) has the highest odometer 
reading? a. What is the vehicle make/type/year? 

 

Figure 4- Problem 4 

To find Max odometer rating:  

• On the PivotTable Fields menu > Add  “Year” to Rows  
• On the PivotTable Fields menu > Add  “Odometer” to Value 
• Right click on Price > select Field Settings > Summarize By  >  Max 

 


